
Home Care Packages 
Pricing Schedule 

 

September 2024 

Approximate Home Care 
Package Amount 

Level 1 Level 2 Level 3 Level 4 

Home care package funding Annual $10,588.65 $18,622.30 $40,529.60 $61,440.45 

Home care package funding Per fortnight $406.14 $714.28 $1554.56 $2356.62 

Basic Daily Fee paid by you Per fortnight $0 $0 $0 $0 

Care Management 
Care management is an important service that includes coordinating care and services that will help you deliver 
on the goals you identified in your Care Plan. Every Home Care Package, including those being self-managed will 
require some level of care management. 
 

Care Management Fees Level 1 Level 2 Level 3 Level 4 

Fully managed by 
provider 

Cost per fortnight 
 

$46.41 
 

$87.69 
 

$250.15 
 

$372 

Fully managed by 
provider 

Approx no. hours 
per fortnight 1 2 3 4 

Self-managed by you 
Cost/Hours per 
fortnight N/A N/A N/A N/A 

Our approach to care management 

Spectrum uses a holistic, consumer directed approach to Care Management. Spectrum's Care Team works with 
you to set your goals to meet your needs to lead an active and independent life. 

Spectrum respects your right to choose how you want to be supported as you age to remain healthy and safe in 
your home. 

Our team are committed to ensuring that you receive the services you need, from service providers who 
understand and respect you, your values, culture, traditions and concerns. Our team are active and engaged 
listeners who approach your Care Management with a culturally competent mindset. 

Spectrum's regular cycle of reviews and accessibility via phone and email mean that we are approachable, 
responsive and adaptable when your needs change. 

Our Care Management Team will source your services from our team of culturally diverse Spectrum Support 
Workers, and other outsourced providers you may need, to ensure seamless, timely and consistent delivery of 
your services. 
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Other Costs Level 1 Level 2 Level 3 Level 4 

Package management Per fortnight $52.82 $92.31 $202.15 $306.46 

Staff travel costs to visit you Per km $1.50 

 

SPECTRUM’S INTERNAL RATES 

MHSS Brokerage Rates 2024/25 (effective 05 August 2024) 
 

Service / Appointment  
Hourly services: 2 hour minimum Period 

Rate per hour (exclusive of GST) 

Mon-Fri Saturday Sunday Public 
Holiday 

Personal Care, Respite Care & 
Home Care 

6am – 8pm $85.90 $114.50 $152.70 $162.20 

8pm – 6am $95.44 $114.50 $152.70 $162.20 

Travel (per kilometer)  $1.50 $1.50 $1.50 $1.50 

 
Spectrum reserves the right to review pricing once Stage 3 wage increases are announced for Home Care 
Employees. 

Cancellations:  
• Greater than one business day, no charge 
• Less than one business day, full appointment charge applies, plus GST 

Service changes or new bookings: 
Please contact Spectrum Multicultural Home Support Services (MHSS) 
• Phone: 1300 735 653 
• Email: mhss@spectrumvic.org.au 

 
  



 
HCP Pricing Schedule – page 3 

 

Common Services 
(delivered by own staff 
or other provider) 

Price per hour 

Standard  
Hours 

Non-Standard 
Hours Saturday Sunday Public 

Holiday 

Personal care  
$85.90 
Min: $69.50 
Max: $88.50 

$95.44 $114.50 $152.70 $162.20 

Nursing  
$128 
Min: $90 
Max: $150 

$169 $170 $170 $220 

Cleaning and household 
tasks 
 

$85.90 
Min: $65 
Max: $88.50 

$95.44 $114.50 $152.70 $162.20 

Light gardening  
$60 
Min: $60 
Max: $88 

N/A N/A N/A N/A 

In-home respite  
$85.90 
Min: $69.50 
Max: $88.50 

$95.44 $114.50 $152.70 $162.20 

 

EXTERNAL SERVICE PROVIDER RATES (services delivered by Service Provider own staff) 
Pricing is per hour unless otherwise specified 

 

NURSING 
 

Standard 
Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Empower Healthcare (GST 
excluded) $128 N/A $170 $170 $220 

Health Care United (GST 
excluded) 

$80 
(30 mins) 

$100 
(60 mins) 

N/A 

$105 
(30 mins) 

$130 
(60 mins) 

$110 
(30 mins) 

$140 
(60 mins) 

$150 
(30 mins) 

$200 
(60 mins) 

My Help (GST excluded) $135 N/A $145 $165 N/A 

O&N Healthcare (GST 
excluded) $72 $82 $92 $110 $135 
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OCCUPATIONAL 
THERAPY 

 
Standard 

Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Empower Health care (GST 
excluded) $170 N/A N/A N/A N/A 

Generation Care (GST 
excluded) 

$140 
(4 hours) N/A N/A N/A N/A 

 

PERSONAL CARE 
 

Standard 
Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Home Instead (GST 
applicable) $87.50 $98.44 $116 $143 $172 

Health Care United (GST 
excluded) $70 N/A $100 $110 $150 

My Help (GST excluded) $69.50 $78 $94 $104 N/A 

 

HOME CARE 
 

Standard 
Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Bliss Home Care (GST 
excluded) $56.23 N/A N/A N/A N/A 

Health Care United (GST 
excluded) $70 N/A $100 $110 $150 

Home Instead (GST 
applicable) $87.50 $98.44 $116 $143 $172 

My Help (GST excluded) $65 N/A $78 $88 N/A 

Omni Care (GST excluded) 

$102 
(under 2 hrs) 

$82 
(2+ hours) 

$127 
 (under 2 hrs) 

$102 
(2+ hours) 

$153 
(under 2 hrs) 

$123 
(2+ hours) 

$188.70 
(under 2 hrs) 

$151.70 
(2+ hours) 

$229.50 
(under 2 hrs) 

$184.50 
(2+ hours) 
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GARDENING 
 

Standard 
Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

ACE Renovation (GST 
Excluded) $80 N/A N/A N/A N/A 

My Help (GST excluded) $85 N/A N/A N/A N/A 

Omni Care (GST excluded) $90 N/A N/A N/A N/A 

 

GUTTER 
CLEANING 

 
Standard 

Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

ACE Renovation (GST 
excluded) 

$350 
(single story) 

$450 
(double story) 

N/A N/A N/A N/A 

Omni Care (GST excluded) $90 N/A N/A N/A N/A 

 

PODIATRY 
 

Standard 
Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Empower Healthcare (GST 
excluded) $150 N/A N/A N/A N/A 

My Foot Clinic 

$100  
(initial) 

$140.00 
(home visit) 

N/A N/A N/A N/A 

Podiatry Bunch (GST 
excluded) 

$165 +GST 
(30 mins) 

$190 +GST 
(45 mins) 

N/A N/A N/A N/A 
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MASSAGE 
THERAPY 

 
Standard 

Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Generation care (GST 
excluded) $210 N/A N/A N/A N/A 

Massage to Motivate 
(home visit) (GST 
excluded) 

$130 
(1 hour) 

$195 
(1.5 hours) 

$260 
(2 hours) 

N/A N/A N/A N/A 

 

OSTEOPATHY 
 

Standard 
Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Empower Healthcare (GST 
excluded) $174.99 N/A N/A N/A N/A 

Moreland Osteopathy  
$120 

(initial 
consultation) 

N/A N/A N/A N/A 

 

PHYSIOTHERAPY 
 

Standard 
Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Empower Healthcare (GST 
excluded) $174.99 N/A N/A N/A N/A 

Essendon Physio (GST 
Applicable) $92 N/A N/A N/A N/A 

Generation Care (GST 
excluded) 

$130 
(2 hours) N/A N/A N/A N/A 

 

SPEECH 
PATHOLOGY 

 
Standard 

Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Empower Healthcare (GST 
excluded) $170 N/A N/A N/A N/A 

Generation Care (GST 
excluded) 

$130 
(2 hours) N/A N/A N/A N/A 
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DIETETICS 
 

Standard 
Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Empower Healthcare (GST 
excluded) $170 N/A N/A N/A N/A 

Generation Care (GST 
excluded) 

$130 
(2 hours) N/A N/A N/A N/A 

 

PSYCHOLOGY 
 

Standard 
Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Generation Care (GST 
excluded) 

$155 
(3 hours) N/A N/A N/A N/A 

 

RESPITE CENTRES 
 

Standard 
Hours 

Non- 
Standard 

Hours 

 
Saturday 

 
Sunday 

 
Public 

Holiday 

Kilby House  
(day program) 

$140 
(per session) N/A N/A N/A N/A 

Kilby House  
(social support group) 

$140 
(per session 
plus food & 

outings costs) 

N/A N/A N/A N/A 

Kilby House  
(Cottage & overnight 
respite) 

$380 –  
$913 N/A $435 –  

$1,015 
$435 – 
$1,015 $450 

 

 

Provider contact details 
 

Email connect@spectrumvic.org.au 

Phone +61 1300 735 653 

 
 

mailto:connect@spectrumvic.org.au

