spectrum

feel at home

Spectrum Whistleblower Policy — “Speak
Up Safely”

Why this policy matters

At Spectrum, we believe everyone deserves to feel safe, respected, and heard. If you
see or experience something that doesn’t feel right—whether it’s poor care, unsafe

practices, or misconduct—we want you to feel confident to speak up.

This policy is part of our legal obligations under the Aged Care Act 2024 and the
Aged Care Rules 2025, which require all aged care providers to have a

whistleblower system that protects people who raise concerns.

What is a Whistleblower?

A whistleblower is someone who reports suspected wrongdoing or unsafe

behaviour. This could include:
e Abuse or neglect
e Poor quality care
e Unsafe working conditions
e Fraud or misconduct

e Breaches of The Aged Care Act or Spectrum’s policies

You don’t need to have proof - just reasonable grounds to be concerned.

Who Can Make a Report?

Anyone connected to Spectrum can speak up, including:
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e Clients and their families
e Staff and volunteers
e Contractors and suppliers

e Advocates or carers

Your Rights and protections
Under the Aged Care Act 2024, whistleblowers are protected by law. This means:
e You can remain anonymous if you wish

e Your identity will be kept confidential unless you give permission or it's
required by law

e You will not be punished or treated unfairly for speaking up

e You are protected from retaliation, discrimination, or victimisation

How to make a report

You can report concerns in any of the following ways:
e Verbally to any Spectrum staff member
e In writing via email or letter

e Online through our secure Whistleblower Portal on our Website

You have the right to remain anonymous when making a report. If you choose to stay
anonymous, we will still take your report seriously and follow it up. However, please
understand that if we don’t know who you are, we won'’t be able to contact you with

updates or ask for more information.

If you prefer not to make a report about Spectrum directly through Spectrum, you

can also make a report through other methods.

You can report concerns to: Aged Care Quality and Safety Commission (Call: 1800
951 822), Department of Health, Disability and Ageing, an Aged Care advocacy
service such as OPAN (phone 1800 700 600), a police officer or another aged care
provider.
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What happens next?

For reports received through Spectrum, once we receive your report:
e We assess the concern promptly and fairly
e |[f needed, we investigate confidentially and sensitively
e We take appropriate action to address the issue

e We will get back to you if we have your contact details

We're here to listen

Speaking up helps us protect the people we care for and improve the quality of our
services. Whether you're a client, family member, visitor or staff member—your voice
matters.

If you're unsure whether to report something, we encourage you to reach out. We're
here to listen, support, and act.
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