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organisation, delivering culturally appropriate and responsive services to 
people with migrant and refugee backgrounds predominantly living in the 
North West Metropolitan region of Melbourne. Our service areas include 
migration and settlement, family relationship and parenting, social and 
economic inclusion, aged care, disability, and family carers. 

Spectrum is funded by a mixture of federal and state government grants, 
partnership contracts, and fee-for-service programs. Spectrum’s work 
is strengthened by effective partnerships with a range of community 
organisations. 
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Annual revenue is close to $20 million. 

Spectrum is a public company limited by guarantee, incorporated under the 
Corporations Act 2001, and is registered with the Australian Charities and 
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Abdullahi (Abdi) Abdirahman is one of the participants in Spectrum’s 
Pathways to Resilience (P2R) program, and contributed to the creation of our 
co-designed resource for young refugees and migrants ‘Staying Safe in a New 
Culture’.

As we strive to create safe passage for new arrivals at Spectrum, we recognise the 
Traditional Owners who have nurtured country, connection, and community here for 
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communities and pledge to share their journey to Reconciliation.
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For everyone to ‘feel at home’.

�×�?�™�?�k�`  

Mission

Purpose

�~�­�‘���×�î�U�­���™A profoundly inclusive Australia, a place 
where diversity enhances the lives of all.

To provide high quality, culturally safe and 
responsive services for people from diverse 
backgrounds. As a committed partner of our 
community we advocate, promote inclusion 
and champion belonging.
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���™���Å�����‘���÷�����¥���k�`���¥�:�����Ž�î�™�¥���Ë���î�‘�H���Å�����î�‘�����Ž�‘�k�­����

to share that FY25 has been a year of focused 

preparation, purposeful growth, and unwavering 

commitment to the communities we serve.

At Spectrum, we understand that change is not 

just inevitable — it is essential. FY25 marked the 

‘Ready’ phase of our Strategic Plan, a time to 

strengthen our foundations and prepare for the 

future. With major reforms on the horizon in aged 

care and migration, we focused on building the 

systems, capabilities and culture that will allow 

us to lead through complexity and deliver lasting 

impact.

This year, we didn’t just respond to reform, 

we anticipated it. We realigned our strategic 

projects to meet the demands of the new Aged 

Care Act, invested in digital transformation, and 

ensured our services remain viable, safe and 

culturally responsive. These efforts were not 

just operational, they were values-driven. They 

�‘���÷�����¥���k�­�‘�������U�?���2���¥�:�î�¥�����Ä���‘�Ë���Ž���‘�™�k�`�H���‘���3�î�‘���U���™�™���k�2��

background, deserves care that is empowering, 

respectful and informed by lived experience.

We also deepened our advocacy, amplifying 

the voices of seniors, migrants and refugees at 

national forums, inquiries and working groups. 

Our submission to the Humanitarian Settlement 

Program and leadership in the Activate Australia’s 

Skills campaign are examples of how we continue 

to champion equity and opportunity — not just 

for our clients, but for the broader Australian 

community.

���T�`�¥���‘�`�î�U�U�Ë�H���Å�����?�`�Ä���™�¥�������?�`���k�­�‘���Ž���k�Ž�U���M���~�­�‘���™�¥�î�2�2���\��

many of whom bring their own migration journeys 

to their roles — are the heart of Spectrum. Through 

Chair and CEO message

leadership development, learning pathways, 

and wellbeing initiatives, we’ve begun building a 

culture of growth, safety, and belonging. 

These investments are not just about 

professional development — they are about 

���­�?�U���?�`�3���î���Å�k�‘�R�2�k�‘�������¥�:�î�¥���‘���÷�����¥�™���î�`����

understands the communities we serve. While 

we’ve made meaningful progress, we know this 

is an ongoing journey — one we’re committed to 

walking together. 

 

This year we reviewed our board committee 

structure to strengthen our governance process. 

The new structure took effect on 1 Jan 2025 

with the following committees: Finance & 

���­���?�¥�R���¡���k�Ž�U���H���£�­�î�U�?�¥�Ë���¨���¬�î�2���¥�Ë�R���T�`�2�k�‘�^�î�¥�?�k�`��

�H�k�Ä���‘�`�î�`�����R���s�k�^�?�`�î�¥�?�k�`�™���¨���¤���^�­�`���‘�î�¥�?�k�`�M

We also took time to listen. Through our 

�g�?�Ä�������/�Ê�Ž���‘�?���`�����������Ä�?�™�k�‘�Ë���H�‘�k�­�Ž�H���£�­�î�U�?�¥�Ë��

Care Advisory Body, and staff consultations, 

we ensured that our strategy is shaped by 

real voices and real needs. This participatory 

approach is central to our identity — and it will 

continue to guide us as we move forward.

As we celebrate our 45th anniversary, we are 

reminded of the legacy we carry and the future 

we are building. Spectrum was founded on 

the belief that everyone deserves to arrive and 

settle well, stay connected, age with dignity, 

and shape their own future. That belief remains 

our compass.

Looking ahead, our priorities are clear:

• �T�^�Ž�‘�k�Ä�����™���‘�Ä�?�����™���¥�:�‘�k�­�3�:�����k�^�^�­�`�?�¥�Ë�`�U������

design and continuous learning.

• Embed cultural safety and inclusion in 

everything we do

• Build a resilient, reform-ready organisation 

with strong systems and data.

• Support our staff to thrive through inclusive 

leadership and development

We are grateful to our Board for their guidance, 

to our staff for their dedication, and to our 

clients and communities for their trust. Together, 

we are building a Spectrum that is ready for 

reform, resilient in the face of change, and 

rooted in the values of inclusion, respect and 

community.

We invite you to explore this report and join us 

in shaping the next chapter of our journey.
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REBECCA POWER
CEO

SHERMAN YOUNG
Chair
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FY25 has proven to be a watershed year for our 
Aged Care team, in anticipation of the once-
in-a-generation national change to Australia’s 
Aged Care Act. The new Act aims to promote 
higher quality standards, stronger rights for 
older people, and models of funding that make 
services more accessible. 

�¹�:���™�����™�?�3�`�?�ö���î�`�¥�����:�î�`�3���™���¥�k���U���3�?�™�U�î�¥�?�k�`���Å�?�U�U��
have lasting impacts for all aged care service 
providers across Australia. While the Act 
fundamentally changes many of the systems 
and processes that we utilise to provide care to 
seniors, the high quality of our culturally safe 
services will remain .  

With an original implementation date of 1 July 
2025, our Aged Care and Corporate teams 
have thrown themselves wholeheartedly into 
understanding and implementing these process 
and program changes, and providing up to the 
minute, accessible information for our clients 
and workforce alike.  

With a very short window between 
announcement of the new Act and it coming 
into effect, we realigned our strategic projects 
to prioritise the necessary and business-critical 
changes to our aged care service delivery and 
conducted internal audits to ensure our services 
remain viable into the future. 

�T�`���c�­�`�������������H���¥�:�������­�™�¥�‘�î�U�?�î�`���H�k�Ä���‘�`�^���`�¥��
announced delays in rolling out of the new 
Act until November 2025, to ensure that both 
government and service provider systems are 
fully prepared to support consumers in this new 
era of Aged Care.  

For Spectrum’s Aged Care team, who were 
ready to commence, we are embracing this 
extra window of time to dedicate to supporting 
our clients through these changes in a person-
centred and empowering way. We have 
extra time to spend focusing on community 
information sessions, one-on-one visits, and 
ensuring personalised communication with each 
and every client impacted by the new Act. 

Throughout these changes, we have delivered  
more than 180,000 hours of care to our senior 
clients this year. With consumer feedback 
showing a 92% positive rating, we are looking 
�¥�k���¥�:�����2�­�¥�­�‘�����Å�?�¥�:�����k�`�ö�����`�����M 

�T�`���¥�:�����Ë���î�‘���î�:���î���H���Å�����Å�?�U�U�����k�`�¥�?�`�­�����¥�k���Ž�‘���Ž�î�‘����
for the Support at Home transition, guided by 
the voices of our clients, the dedication of our 
staff, and our shared commitment to delivering 
responsive, innovative, and inclusive care.

Continuously improving 
and innovating
We will partner with our clients, their families and community to design and 
deliver services that are of the highest quality, sustainable, evidence based 
and responsive to the needs of the community.
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AGED CARE REFORM

“Together, we have navigated complex service and system changes 
while remaining focused on safe, empowering, and responsive care, 

always taking our clients with us on this journey of change.  
 

Through sector-wide forums, governance training, and reform-focused 
programs, our leaders strengthened the organisation’s readiness for 

the Support at Home transition.” 

~ Bevan Toerien, General Manager In-Home and Community Services

11



Throughout FY25, Spectrum has been pleased 
to play a vital role in driving state and national 
conversations about aged care, to advocate for 
our diverse senior communities and champion 
models of care that are culturally safe and 
responsive.

Spectrum CEO Rebecca Power was selected to 
join a national working group, developing a road 
map for integrated aged care services alongside 
peak body Ageing Australia. The Continuum 
�k�2�����3���?�`�3���Ø�k�‘�R�?�`�3���H�‘�k�­�Ž���Å�?�U�U���Ž�‘�k�Ä�?�������^�­���:�`
needed advisory support and help shape 
policies that impact ageing people in Australia.  
 
���™���î���R���Ë���^���^�����‘���k�2���¥�:�����×�?���¥�k�‘�?�î�`���¬�¥�î�¥����� �k�­�`���?�U��
for Ageing Australia, Rebecca joined members 
of our Board and Aged Care team at the Ageing 
Australia State Conference and shared her 
insights as a panel speaker.  
 
Update from Rebecca Power, CEO:  
 
Serving on the State Council for Ageing 
Australia over the past year has been a privilege 
and a powerful platform for advocacy, learning, 
and collaboration. 

Through this role, I’ve had the opportunity to 
contribute to national conversations, inform 
strategic direction, and elevate the voices of 
multicultural communities in aged care. Ageing 
Australia plays a vital role in shaping policy and 
practice, and its State Councils are instrumental 
in connecting grassroots insights with system-
level reform. 

Sharing our transition journey on the national 
conference panel was a highlight—an 
�k�Ž�Ž�k�‘�¥�­�`�?�¥�Ë���¥�k���‘���÷�����¥���k�`���¥�:�������:�î�U�U���`�3���™���î�`����
strengths of multicultural providers and to 
champion culturally responsive care as central to 
aged care reform.” 
 
 

Spectrum’s advocacy for seniors from migrant 
backgrounds went all the way to Australia’s 
capital this year, as Rebecca joined selected 
leaders from multicultural aged care services to 
support the Federation of Ethnic Communities’ 
Councils of Australia (FECCA) to develop an 
effective aged care strategy for diverse seniors. 
 

“It was such a pleasure to join fellow 
multicultural service providers in 
Canberra to advocate for aged care 
reform, support FECCA in future 
strategy development, and engage 
directly with government. 

Specialised multicultural aged care 
providers are not just service 
deliverers—they are cultural bridges.  
 
Their deep understanding of 
language, traditions, and community 
values ensures that older Australians 
from diverse backgrounds receive 
care that is not only clinically 
appropriate but also culturally safe, 
respectful, and empowering.  
 
In a system striving for equity, their 
role is indispensable.” 
~ Rebecca Power, CEO

12

USING OUR VOICE FOR GOOD IN AGED CARE 
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This year, we refreshed our Quality Care 
Advisory Body (QCAB) to meet new governance 
requirements and ensure the voices of clients 
and staff are heard at the highest level.  
 
The QCAB now brings together clients, carers, 
frontline staff and management to review client 
feedback, complaints, improvement plans, and 
key service data. 

�T�`���?�¥�™���ö�‘�™�¥���^�����¥�?�`�3���2�k�‘���G�Þ�����H���^���^�����‘�™���‘�î�?�™������
important issues relating to the new Aged Care 
Act, including the Single Assessment process, 
understanding upcoming Support at Home 
program, access to health and allied health 
services.  
 
 
 
 
 

Clients also asked for group information 
sessions to keep them informed about changes 
to their packages, fees, and contracts. 

We’re planning these sessions for later in 2025, 
inviting family members to join us alongside 
their senior loved ones to maintain our strong 
connections with families throughout this 
process.

QCAB: HEARING WHAT MATTERS MOST

“I really appreciate how 
proactive the organisation 

as whole has been in keeping 
us informed with all of the 

changes.”
~ QCAB Client participant
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Care for culture, a culture 
of care
Together we embrace opportunities to champion diversity, celebrate culture, 
and care for our clients and community’s wellbeing



CELEBRATING CO-DESIGN - SPECTRUM LAUNCHES 
‘STAYING SAFE IN A NEW CULTURE: A GUIDE FOR 
YOUNG REFUGEES AND MIGRANTS’

16

“Coming to Australia was a hard transition, with 
the war and everything going on in my life. But 
P2R is one of the best things I’ve ever done. 

This project gave me a community I can always 
turn to.” 

~ Omar, P2R participant

17

WHEN CO-DESIGN MEETS LIVED EXPERIENCE: 
SPECTRUM LAUNCHES ‘STAYING SAFE IN A 
NEW CULTURE: A GUIDE FOR YOUNG REFUGEES 
AND MIGRANTS’ 
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New lives, new memories
From work and play, to learning to drive and exploring Melbourne - share 
some special moments from FY25 with our newly-arrived community 
members



SAFE, WELCOMING, ACCESSIBLE: OUR 
NEW WEBSITE AND BRAND REFRESH

20 21

‘FEEL AT HOME’ FROM FIRST CLICK - OUR NEW WEBSITE



For the second year in a row, Spectrum has 
invested deeply in an abundance of Learning 
�î�`�����'���Ä���U�k�Ž�^���`�¥�H�����‘�?�Ä���`�����Ë���k�­�‘�����k�^�^�?�¥�^���`�¥��
to lead through change, empower our people, 
and be a guiding force for our clients in shaping 
hopeful futures for all.  
 
Our team delivered 602 online Learning and 
�'���Ä���U�k�Ž�^���`�¥���™���™�™�?�k�`�™�H���î�`�����������?�`���Ž���‘�™�k�`�M��
These sessions were made more accessible 
�¥�k���™�¥�î�2�2���¥�:�‘�k�­�3�:���¥�:�����‘�k�U�U�k�­�¥���k�2���¥�:�����H�k�����U���î�‘�`�?�`�3��
management platform. 

We were pleased to report a 100% 
completion rate of mandatory training 
sessions, including:  Management of 
�À�`���Ê�Ž�����¥������� �U�?���`�¥���'���¥���‘�?�k�‘�î�¥�?�k�`�H���q�î�`�î�3�?�`�3��
� �U�?���`�¥���¤�����k�‘���™�H��� �:�?�U�����¬�î�2���¥�Ë�H���G�?�‘�™�¥�����T�'���î�`����� �¡�¤�H��
� �k�^�^�­�`�?���î�¥�?�`�3���Å�?�¥�:���¡���k�Ž�U�����Å�?�¥�:���'���^���`�¥�?�î�H��
MARAM Understanding and Responding 
�¥�k���G�î�^�?�U�Ë���×�?�k�U���`�����H���~�O�¬���¤���™�Ž�k�`�™�?���U����
Worker, Compliance and Privacy Awareness, 
�O�î�‘�î�™�™�^���`�¥���î�`�����'�?�™���‘�?�^�?�`�î�¥�?�k�`�H�����3������� �î�‘����
�¬�¥�î�`���î�‘���™�H���¬���‘�?�k�­�™���T�`���?�����`�¥���¤���™�Ž�k�`�™���H���/�U�����‘��
�����­�™���H���'�?�3�`�?�¥�Ë���î�`�����¤���™�Ž�����¥���?�`�����3������� �î�‘���H��
�q�î�`�­�î�U���O�î�`���U�?�`�3�H��� �­�U�¥�­�‘�î�U���'�?�Ä���‘�™�?�¥�Ë���î�`�����¬�î�2���¥�Ë�H��
and more. 

Throughout this journey, we’ve partnered with 
facilitators that share our values, celebrate 
diversity , and represent the best practices for 
the needs of our community.  

 
 

Supporting our people 
We will prioritise the development of a learning culture to continuously 
improve the experience of our people. 
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LEARNING AND 
DEVELOPMENT

Our staff are the cornerstone of what we do at Spectrum. Their insight, expertise and 
experience are the key piece that connects our values and mission, to the communities 
that we deliver services to. 

BUILDING A SAFE AND 
INCLUSIVE WORKPLACE 
FOR ALL

At Spectrum, we’re committed to actively 
standing up against racism, sexism and other 
forms of discrimination that impact our staff and 
client communities. We have always celebrated 
diversity and cultural connection,  and in FY25, 
we’ve worked to ensure that every member of 
our community feels safe to be who they are . 
 
Across the organisation, we’ve been striving 
to grow a ‘speak up culture’. This is where staff 
and leaders have safe channels to raise issues or 
concerns, with care given to their psychological 
safety and wellbeing - and positive outcomes 
result. 

This year, we’ve continued our participation 
in the RISE project, in partnership with the 
Diversity Council of Australia . This innovative 
program seeks to tackle the systemic dynamics 
faced by Culturally and Racially Marginalised 
(CARM) women throughout their careers.  

�~�­�‘���™�?�Ê�¥�����`���¤�T�¬�/���Ž�î�‘�¥�?���?�Ž�î�`�¥�™���:�î�Ä�����‘�������?�Ä������
one-to-one mentorship from business leaders, 
monthly information and networking sessions, 
and have shared their thoughts and needs in 
group consultation sessions. To support the 
continued outcomes of this project, Spectrum is 
developing an action plan to address barriers 
and champion CARM women’s career success.

• 100% of our Senior Leadership team 
took part in the Respect@Work  training 
program, developing their racial literacy 
and understanding of allyship and anti-
racism practices, with future plans to roll the 
program out among the entirety of our staff.  

• We’ve used key moments like Australia 
�'�î�Ë�S�¬�­�‘�Ä�?�Ä�î�U���'�î�Ë�H���T�'�/�¤�'�H���î�`�����Ž�k�™�¥�`���Ä���`�¥��
debriefs as checkpoints for important team 
discussions. This has been a challenging 
�Ë���î�‘�H���™�:�î�Ž���������Ë���3�U�k���î�U�����k�`�÷�?���¥���î�`����
community tensions.  
 
These conversations reminded us how 
vital community, person-centred care, and 
cultural safety are - and we’re committed to 
growing together and supporting each other. 

• Our Occupational Health and Safety 
Committee continues to thrive at Spectrum. 
Made up of sixteen team members from 
our Aged, Settlement and Corporate teams, 
from general Managers to Support Workers, 
our Committee ensures representation and 
timely response to hazards.  
 
Throughout FY25, we’ve refreshed and 
introduced new policies and procedures to 
keep staff and clients safe, including the 
installation of Duress alarms across our 
sites, and the introduction of optional 
personal safety alarms for all staff.

23



FROM DAMASCUS, WITH LOVE: HOW SANDRA 
AND NADER ARE HELPING OTHERS WHO SEEK 
A SAFER, BETTER LIFE IN AUSTRALIA

24 25

FROM DAMASCUS, WITH LOVE: HOW SANDRA AND 
NADER ARE HELPING OTHERS WHO SEEK A SAFER LIFE 
IN AUSTRALIA



26

�T�¥�k�™���`�k���™�����‘���¥���¥�:�î�¥���î�¥���¬�Ž�����¥�‘�­�^�H���Å�����U�k�Ä�����¥�k��
�����U�����‘�î�¥�����Å�?�`�™���î�`�����‘���÷�����¥���k�`���Å�:�Ë���Å�������k���¥�:����
important work that we do. Here’s a snapshot 
of our celebrations and special moments:

• �¬���¥�¥�U���^���`�¥���¥���î�^���^���^�����‘�™���q�k���'�î�¥����
and Saghar Moori were nominated for 
the Settlement Council of Australia’s 
OSCA Awards  for their commitment and 
dedication to supporting newly-arrived 
migrant and refugee clients. 

“You have been a pillar of support 
during challenging times… your 
dedication and availability have 

meant the world to us. Your 
assistance has truly made a 
positive impact on our lives.”

~ Settlement client K, to Case Manager 
Saghar Moori

“Mo will not ever give up if we do 
not understand or we need more 
help. It doesn’t matter what 

�S�U�R�E�O�H�P���R�U���G�L�I���F�X�O�W�\�����V�K�H���Z�L�O�O���V�D�\��
‘okay, let’s talk together and 

���J�X�U�H���R�X�W���D���Z�D�\�G�����J
~ Working in a New Culture (WINC) 

client R, to Facilitator Mo Date
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• Several of our team members were 
nominees at the Hume City Council 
Community Awards. For Outstanding 
� �k�^�^�­�`�?�¥�Ë���g���î�����‘�™�:�?�Ž�H���H���`���‘�î�U���q�î�`�î�3���‘���k�2��
Aged Care and Manager of Migration Bevan 
�¹�k���‘�?���`���î�`�������­�™�?�`���™�™���'���Ä���U�k�Ž�^���`�¥���¤���`������
Mazloum were nominated, while Aged 
� �î�‘�����2�î���?�U�?�¥�î�¥�k�‘�™���H���k�‘�3�����e�î�™�™�?�™���î�`�����'�î�`�?���U��
Traini and Support Worker Lucy Carrozza 
were highlighted for Community Service 
Excellence. 

• �¹�Å�k���k�2���k�­�‘���¤�T�¬�/���Ž�î�‘�¥�?���?�Ž�î�`�¥�™���:�î�Ä����
celebrated career-changing moments this 
year: Team Leader of Social and Economic 
�T�`���U�­�™�?�k�`�����^�k�`�î���O�î�™�™�î�����:�î�™���������`���?�`�Ä�?�¥������
to join the Board of River Nile School, and 
�/�Ê�����­�¥�?�Ä�������™�™�?�™�¥�î�`�¥�S�~�2�ö������� �k�k�‘���?�`�î�¥�k�‘��
�T�^�^�î���k�U�î�¥�î���s�î�Ä�î�Õ�?�k���Å�k�`���î���™���:�k�U�î�‘�™�:�?�Ž���¥�k��
The Women on Boards program. 

�~�`���������­�3�­�™�¥�H���k�­�‘���¥���î�^�™���3�î�¥�:���‘�������¥�k��
celebrated Aged Care Employee Day . 
Every member of our diverse Aged Care 
team plays a vital role to helping seniors 
thrive in their golden years – from our 
safe and welcoming bus drivers to our 
compassionate Care Managers.

“Our Aged Care team are 
committed, caring and kind. I’m 

most proud of their respect 
for our clients, and dedication 

to each client’s individual 
health and wellbeing. They’re 
passionate about what they 
do, and committed to being in 

service.”
~ Bevan Toerien, General Manager 
Ageing and Community Services

Celebration & recognition



“Best course I have ever done. I learned how important 
�L�W���L�V���W�R���D�V�N���W�K�H���T�X�H�V�W�L�R�Q�V���H�Y�H�Q���Z�K�H�Q���L�W���I�H�H�O�V���G�L�I���F�X�O�W���J

~ Staff feedback after completing Mental Health First Aid training
28

“Skip-level meetings are a fantastic opportunity to connect 
directly with staff—to hear what’s on their minds, understand 

their concerns, and gather ideas for improvement.  
 

It’s a privilege to ask questions like, ‘If you were the CEO, 
what would you do?’ and receive honest, thoughtful insights. 

These conversations create space for transparency, innovation, 
and shared ownership of our mission.”

~ Rebecca Power, CEO 29

�I�7�K�L�V���O�H�D�G�H�U�V�K�L�S���W�U�D�L�Q�L�Q�J���K�D�V���K�H�O�S�H�G���P�H���U�H���H�F�W���G�H�H�S�O�\���R�Q���P�\���U�R�O�H��
as a leader of a diverse team. This shift in mindset will help me 

lead more effectively and with greater clarity.”
~ Staff feedback from Care to Lead Leadership program

From feedback to action
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Partnering for impact
We will reach more people by expanding our services and service 
partnerships in response to our community needs, feedback and evidence. 

SPECTRUM AND KANGAN INSTITUTE: CO-SIGNING A 
FUTURE FOR OUR LOCAL COMMUNITY

�'�­�‘�?�`�3���î�����­�Õ�Õ�?�`�3���î�2�¥���‘�`�k�k�`���2�­�U�U���k�2���?�����î�™���î�`����
�?�`�™�Ž�?�‘�î�¥�?�k�`�H���¬�Ž�����¥�‘�­�^���î�`�����¥�:�����e�î�`�3�î�`���T�`�™�¥�?�¥�­�¥����
formalised our community partnership in a MOU 
signing.

Our teams were delighted to come together 
and plant the seeds of future initiatives, 
collaborations and projects; discovering that we 
share many common organisational values and 
deep roots in the local community. 

We also had the pleasure of listening to the 
�™�¥�k�‘�Ë���k�2�����^�����‘�H���î���Ž�î�‘�¥�?���?�Ž�î�`�¥���?�`���k�­�‘���¡�T�s� ��
(Parenting in a New Culture) for Fathers 
program. Ameer, who has been involved with 
�¬�Ž�����¥�‘�­�^���î�`�����¥�:�����e�î�`�3�î�`���T�`�™�¥�?�¥�­�¥�����™�?�`�������������
�H��
and now helps support other newly-arrived 
parents, is a example of how the work that 

we do together can continue to have positive 
impacts long beyond the duration of a program 
or service – empowering clients like Ameer to 
succeed and inspire others.

�Ø�:�î�¥�k�™���`���Ê�¥���2�k�‘���¬�Ž�����¥�‘�­�^���î�`�����¥�:�����e�î�`�3�î�`��
�T�`�™�¥�?�¥�­�¥���N���Ø�î�¥���:���¥�:�?�™���™�Ž�î�������`���Å���k�‘�������Ê���?�¥������
to work together to create greater social and 
economic opportunities for students from 
refugee and migrant backgrounds, and further 
enrich our Broadmeadows community.
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�¹�:�����g�?�Ä�������/�Ê�Ž���‘�?���`�����������Ä�?�™�k�‘�Ë���H�‘�k�­�Ž���Z�g�/���H�[���?�™�����k�^�Ž�‘�?�™�������k�2���`�?�`�����¬�Ž�����¥�‘�­�^���¥���î�^��

�^���^�����‘�™���Å�?�¥�:���U�?�Ä���������Ê�Ž���‘�?���`�������î�™���‘���2�­�3�����™���î�`�����^�?�3�‘�î�`�¥�™���`���?�`���î�����?�¥�?�k�`���¥�k���•�­�î�U�?�ö���î�¥�?�k�`�™�H��

skills and subject matter expertise in their role. They bring authentic insights, deepen 

understanding, and foster empathy, embedding these approached throughout Spectrum 

projects, policies and emerging issues that impact our staff and clients.

�T�`���G�Þ�����H���¥�:�����g�?�Ä�������/�Ê�Ž���‘�?���`�����������Ä�?�™�k�‘�Ë���H�‘�k�­�Ž���:�î�™���Å���U���k�^�������`���Å���^���^�����‘�™�H���2�k�‘�^�î�U�?�™������

a budget and scope of works, and engaged in consultation with Spectrum leadership on 

a number of key issues.

As a for-purpose organisation, we work to ensure everybody can ‘feel at home’. Our 

�g�?�Ä�������/�Ê�Ž���‘�?���`�����������Ä�?�™�k�‘�Ë���H�‘�k�­�Ž���?�™���î���R���Ë���Ž�?���������¥�k�����`�™�­�‘�������î���:���������?�™�?�k�`���?�™���3�­�?�����������Ë�H���î�`����

�î�U�Å�î�Ë�™�������`���ö���?�î�U���2�k�‘���`���¥�:�������k�^�^�­�`�?�¥�?���™���¥�:�î�¥���Å�����™���‘�Ä���M
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OUR LIVED EXPERIENCE ADVISORY GROUP (LEAG)
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SPECTRUM AND FEDERATION WORK TOGETHER TO 
TACKLE LONELINESS IN SENIOR COMMUNITIES
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CONNECT IN NATURE: HELPING LGBTQIA+ REFUGEES 
FIND PEACE, CALM AND COMMUNITY

“I love nature like this. It healed me so much!”
~ Sana, Connect in Nature participant
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WHEN WISDOM MEETS YOUTHFUL EXCITEMENT: 
OUR INTERGENERATIONAL BEACH DAY WITH 
LIFESAVING VICTORIA

One of the year’s most meaningful highlights 
for the Aged Care team came in November 
���������H���Å�:���`���k�­�‘���H�‘�k�­�Ž���¬���‘�Ä�?�����™���¥���î�^���:�k�™�¥�������î�`��
intergenerational experience at Williamstown 
Beach. Bringing together Aged Care clients 
and Settlement Youth clients, the day promoted 
connection, cultural exchange, and mutual 
learning. 
 
 We were touched to see some of the young 
people acting as supports for the seniors, asking 
questions about their lives and enabling them to 
share their wisdom.  
 
Many of our young people act as carers and 
translators for older relatives as they navigate 
their new lives in Australia. For them, our outing 
was also an opportunity to learn about some of 
the other opportunities that Spectrum offers - 

from future employment to respite through our 
Support for Carers Program. 
 
 We enjoyed a water safety session with 
�g�?�2���¬�î�Ä�?�`�3���×�?���¥�k�‘�?�î���î�`�����™�:�î�‘�������î�`���T�¥�î�U�?�î�`��
���­�2�2���¥���U�­�`���:���`���ö�`�?�™�:�?�`�3���Å�?�¥�:�����î�`�������î�`�������­�U�¥�­�‘�î�U��
celebrations.  
 
Our very special beach day created a sense of 
belonging and joy across generations, sharing 
the insights of those who came to Australia 
many decades ago, with the energy and hope of 
the more newly-arrived young people.  
 
This initiative demonstrated the richness that 
comes from bridging cultures and ages.
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Community and connection
Whether we’re welcoming new faces, listening to or learning from each other 
�`���G�Þ�������:�î�™���������`���ö�U�U�������Å�?�¥�:���^�k�^���`�¥�™���k�2�����k�`�`�����¥�?�k�`���¥�k�����k�^�^�­�`�?�¥�Ë



Leading for a more 
inclusive community
We will be ambitious in our pursuit of inclusion by building purposeful 
collaborations, strengthening data and evidence, and empowering our 
community

44

�T�`���G�Þ�����H���¬�Ž�����¥�‘�­�^���^�î�?�`�¥�î�?�`�������k�­�‘�����k�^�^�?�¥�^���`�¥��
to amplifying the voices of our clients, focusing 
on solutions that promote justice and equity, and 
advocating for our communities.  
 
We know that our impact is stronger when it’s 
informed by research, data, and the insights of 
the people involved. Showing up for inclusion 
can happen in many ways, small and big – On 
the following pages, you’ll see some of the ways 
we have done it this year. 

Migration Update from Paul Ingham, General 
Manager of Migration and Settlement:  
 
This year, our team has grown and maintained 
an important dual focus: to support refugees 
and migrants not only to reach Australia but also 
�¥�k���÷�k�­�‘�?�™�:���?�`���¥�:���?�‘���`���Å���U�?�Ä���™�M 

The team played a central role in assisting 
individuals, businesses, and community 
organisations to sponsor refugees through our 
Community Support Program (CSP)—helping 
people in humanitarian need start safe, secure, 
and hopeful new chapters in Australia. 

�T�`���‘���™�Ž�k�`�™�����¥�k���3�‘�k�Å�?�`�3�������^�î�`���H���¥�:�����¥���î�^��
expanded its capacity to deliver pro bono 
migration application support and ran citizenship 
consults across Melbourne’s north and west, 
empowering participants with the knowledge 
and tools to navigate the path to citizenship. 

They also led Spectrum’s Humanitarian Program 

�™�­���^�?�™�™�?�k�`���¥�k���¥�:�����'���Ž�î�‘�¥�^���`�¥���k�2���O�k�^�������2�2�î�?�‘�™�H��
advocating for an increase in humanitarian 
places, equitable access, and the establishment 
of safe, emergency pathways for people in 
urgent need of protection. 

Recognising the importance of strategic 
planning, the team began mapping migrant 
settlement patterns and service gaps, helping 
�¥�k���?�`�2�k�‘�^���î�`�������?�Ä���‘�™�?�2�Ë���k�­�‘���Ž�‘�k�ö�¥�`�2�k�‘�`�Ž�­�‘�Ž�k�™����
activities to better meet emerging needs. 

The  Migration Team also worked to understand 
and respond to the needs of clients in transit 
���k�­�`�¥�‘�?���™�\�U�?�î�?�™�?�`�3�����?�‘�����¥�U�Ë���Å�?�¥�:���¥�:�����'���Ž�î�‘�¥�^���`�¥��
of Home Affairs to support the safety and 
protection of refugees waiting to come to 
Australia. 

SUPPORTING THOSE IN HUMANITARIAN NEED

“What keeps me going is the 
direct impact we have on 

individual lives. Helping someone 
achieve safety and a new 

beginning is one of the most 
rewarding aspects.

We meet clients when they 
are at their lowest, in unsafe 
environments, even in refugee 

camps. So we are their hope. To 
be able to turn that hope into a 
promise, that is so rewarding. “ 

 
~ Renee Mazloum, Manager of 

Migration and Business Development
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HEALING, REMEMBERING, INSPIRING: 
THE POWER OF ART

�T�`���c�­�`�������������H���¬�Ž�����¥�‘�­�^���î�`�������‘�¥�`�T�™�:�������U�?�Ä���‘�������î��
special therapeutic art program to clients from 
refugee backgrounds at Melbourne Polytechnic. 
One participant, Hedy, is a poet and refugee 
�2�‘�k�^���T�‘�î�`�M��

���3�î�?�`�™�¥���¥�:�������î���R�3�‘�k�­�`�����k�2�����­�‘�‘���`�¥�����k�`�÷�?���¥���?�`���:���‘��
�:�k�^�������k�­�`�¥�‘�Ë�H���O�����Ë���Ž�î�?�`�¥�������2�k�‘���¥�:�����ö�‘�™�¥���¥�?�^�����?�`��

thirty years. Together with her Spectrum group 
facilitator, she put her experience into words.

This day became Hedy’s poem ‘Flower of Fire’. 
�T�¥�k�™���î���Ž�k�Å���‘�2�­�U���‘���^�?�`�����‘���k�2���¥�:�����‘���™�?�U�?���`�������k�2���™�Ž�?�‘�?�¥��
of those who must leave their homes behind - 
and how art can help us heal.



�T�`���s�k�Ä���^�����‘�����������H���î���3�‘�k�­�Ž���k�2���¬���¥�¥�U���^���`�¥��
and Corporate staff represented Spectrum at 
the annual Melbourne Walk Against Family 
�×�?�k�U���`�����H���î�™���Ž�î�‘�¥���k�2���k�­�‘�����k�`�¥�‘�?���­�¥�?�k�`���¥�k���¥�:����
�������'�î�Ë�™���k�2�������¥�?�Ä�?�™�^�����3�î�?�`�™�¥���H���`�����‘�`���î�™������
�×�?�k�U���`�������î�U�k�`�3�™�?�������¤���™�Ž�����¥���×�?���¥�k�‘�?�î�M

Representing the estimated 33% of migrants 
(particularly women) who have experienced 
family violence, we were proud to march 
alongside many of our community partners, 
demonstrate our solidarity with victim-survivors 
and highlight this urgent and important issue.

Alongside this, members of our Settlement 
team led in-house discussions and awareness-
building activities using the latest Australian 
statistics.

 
 
 
 

 
 
 
 
 
 
 
 
Spectrum is partnering with Settlement 
�¬���‘�Ä�?�����™���T�`�¥���‘�`�î�¥�?�k�`�î�U���Z�¬�¬�T�[�H���î�`�����^�k�‘�����¥�:�î�`����������
companies and organisations across Australia 
to lead the Activate Australia’s Skills Campaign. 
This campaign aims to improve the recognition 
processes of skilled migrants in Australia. 

�����‘�k�™�™�����­�™�¥�‘�î�U�?�î�H���:�?�3�:�U�Ë���•�­�î�U�?�ö�������î�`����
experienced professionals are available and 
ready to work – but needlessly complicated 
systems prevent them from doing so. 

Together, we’re highlighting the need to address 
urgent skills shortages in our communities 
by ensuring that the approximately 620,000 
skilled migrants in Australia currently blocked 
�2�‘�k�^���Å�k�‘�R�?�`�3���?�`���¥�:���?�‘���•�­�î�U�?�ö�������Ž�‘�k�2���™�™�?�k�`�™�H���î�‘����
���`�î���U�������¥�k�����k���™�k���]���2�k�‘���¥�:���������`���ö�¥���k�2�����Ä���‘�Ë�k�`���M�� 

TAKING A STAND AGAINST 
FAMILY VIOLENCE

ACTIVATE AUSTRALIA’S 
SKILLS CAMPAIGN
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REFUGEE WEEK

Each year, Spectrum joins Hume City Council in 
welcoming families from refugee backgrounds 
to an annual Refugee Week celebration, 
with Spectrum team member Reham on the 
community organising committee. 

This year, Spectrum’s stall was a huge hit for 
�Ä�?�™�?�¥�k�‘�™�H���Å�?�¥�:���î���j�¬�Ž�?�`���¥�k���Ø�?�`�k���î�`�����j�H�­���™�™���¥�:����
�s�î�^���k���¥�k�Ë�™�H���ö�U�U�?�`�3���¥�:�����î�?�‘���Å�?�¥�:�����Ê���?�¥���^���`�¥��
and smiles. Community members won treats, 
stopped by for conversations, and learned more 
about our settlement services.

 Refugee Week is an opportunity to highlight 
the richness that refugee communities bring 
to Australia, and celebrate the resilience of 
families who have walked this journey. 

SUPPORTING NEWLY-
ARRIVED FAMILIES TO 
THRIVE: PRESENTING 
PINC AT FECCA

�¬�Ž�����¥�‘�­�^�k�™���÷�î�3�™�:�?�Ž���¬���¥�¥�U���^���`�¥���Ž�‘�k�3�‘�î�^���2�k�‘��
�Ž�î�‘���`�¥�™�H���¡�î�‘���`�¥�?�`�3���?�`���î���s���Å��� �­�U�¥�­�‘�����Z�¡�T�s� �[�H��
continues to grow throughout our community 
as service providers seek programs that are 
culturally-safe and specialised for migrant and 
refugee families.

�¹�:�?�™���Ë���î�‘�H���¡�T�s� ���Å�î�™���Ž�‘���™���`�¥�������î�¥���¥�:�������`�`�­�î�U��
FECCA Conference in Brisbane, showcasing 
its profound impact on supporting parents to 
navigate their families through life in a new 
culture. 
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Board and CEO
SHERMAN YOUNG - Board Chair, Chair of Nominations and Remuneration 
Committee

Sherman has over 20 years of experience in higher education, with leadership 
�‘�k�U���™���î�¥���¤�q�T�¹���î�`�����q�î���•�­�î�‘�?�����À�`�?�Ä���‘�™�?�¥�?���™�M���O�����?�™�����­�‘�‘���`�¥�U�Ë���¥�:�����'���Ž�­�¥�Ë��
�×�?�����`� �:�î�`�����U�U�k�‘���/���­���î�¥�?�k�`���î�`�����×�?�����`�¡�‘���™�?�����`�¥���î�¥���¤�q�T�¹�H���î�`�����:�����O�k�?�`������
the Spectrum Board in 2021. Previously, he ran a multimedia production 
company. Sherman is skilled in leading organisational transformation and 
values diversity and inclusion. He holds a BSc from UNSW, a Master’s in 
�q�����?�î���¹�����:�`�k�U�k�3�Ë���î�`�����g�î�Å���2�‘�k�^���q�î���•�­�î�‘�?�����À�`�?�Ä���‘�™�?�¥�Ë�H���î�`�����î���¡�:�'���?�`���q�����?�î��

CHRIS BARING GOULD - Chair of Finance and Audit Committee

C�:�‘�?�™���?�™���î���ö�`�î�`�������Ž�‘�k�2���™�™�?�k�`�î�U���Å�?�¥�:���k�Ä���‘���������Ë���î�‘�™���k�2�����Ê�Ž���‘�?���`�������?�`��
community welfare, investment, funds management, stockbroking, banking, 
�î�`�������•�­�?�Ž�^���`�¥���U���î�™�?�`�3�M���O�����Å�î�™���¥�:����� �G�~���k�2�����`�3�U�?���î�‘�����×�?���¥�k�‘�?�î���2�k�‘�����	���Ë���î�‘�™��
and has worked as a Principal at the CFO Centre. Currently, he is a board 
member of a listed company and serves on the Audit Committee for Funds 
�?�`��� �k�­�‘�¥�H���Ž�î�‘�¥���k�2���¥�:�����×�?���¥�k�‘�?�î�`���¬�­�Ž�‘���^����� �k�­�‘�¥�M

ROSS DAWSON - Chair of People, Quality and Safety Committee

�¤�k�™�™�����‘�?�`�3�™���k�Ä���‘���������Ë���î�‘�™���k�2��� �/�~���î�`�����3�k�Ä���‘�`�î�`���������Ê�Ž���‘�?���`�������?�`���¥�:�����`�k�¥�`
�2�k�‘�`�Ž�‘�k�ö�¥���î�3�������î�`�������?�™�î���?�U�?�¥�Ë���™���‘�Ä�?�����™���™�����¥�k�‘�™�M���O�����:�î�™���™���‘�Ä�������k�`���^�­�U�¥�?�Ž�U����
Boards, including ten years at Baptcare and as Chair of their Quality and 
� �U�?�`�?���î�U���H�k�Ä���‘�`�î�`������� �k�^�^�?�¥�¥�����H���î�`�����?�™�����­�‘�‘���`�¥�U�Ë��� �:�î�?�‘���k�2���~�q�����­�™�¥�‘�î�U�?�î�M��
Ross possesses a strong understanding of governance and aged care, 
holding a degree in psychology and earth science, along with post-graduate 
�•�­�î�U�?�ö���î�¥�?�k�`�™���?�`�������­���î�¥�?�k�`���î�`�������­�™�?�`���™�™�M

CASEY KAMINSKYJ - Board Deputy Chair (until 30 October 2024)

Casey joined the Spectrum Board in 2022, bringing senior leadership, 
transformation, strategy, and governance experience. She is the Executive 
� �:�î�?�‘�Ž���‘�™�k�`���k�2���Ø�k�^���î�¥�™���Ø�?�™�:���î�`�����:�k�U���™���î�����î���:���U�k�‘���k�2��� �k�^�^���‘�������Z�q�T�¬�[�H��
�î�U�k�`�3���Å�?�¥�:�����?�Ž�U�k�^�î�™���?�`�����­�™�?�`���™�™���î�`�����q�î�`�î�3���^���`�¥�H���î�`�����?�™���î��� ���‘�¥�?�ö������
� �k�^�^�­�`�?�¥�Ë���'�?�‘�����¥�k�‘�M���¤�î�?�™�������?�`���'�î�U�U�î�™���î�`�����¥�:�����s�k�‘�¥�:� �̀Ø���™�¥�H��� �î�™���Ë���?�™���Ž�­�‘�Ž�k�™����
driven and passionate about diversity, as well as leaving people and 
environments in a better place. 

ANDREW STANIFORD

Andrew brings over 25 years of senior executive experience in the energy 
�?�`���­�™�¥�‘�Ë�H���?�`���U�­���?�`�3���:�?�™���U�î�™�¥���‘�k�U�����î�™��� �:�?���2��� �­�™�¥�k�^���‘���~�2�ö�����‘���î�¥���¥�:�������­�™�¥�‘�î�U�?�î�`��
�H�î�™���T�`�2�‘�î�™�¥�‘�­���¥�­�‘�����H�‘�k�­�Ž�M���O�����:�k�U���™���•�­�î�U�?�ö���î�¥�?�k�`�™���?�`���™���?���`�������î�`���������k�`�k�^�?���™�H��
with a Master of Economics from the University of New England. As an 
���Ê�Ž���‘�?���`���������s�k�`�`�/�Ê�����­�¥�?�Ä�����'�?�‘�����¥�k�‘�H���:�����:�î�™���™���‘�Ä�������k�`���Ä�î�‘�?�k�­�™�����k�^�^�­�`�?�¥�Ë��
�î�`�����?�`���­�™�¥�‘�Ë�����k�î�‘���™�H���?�`���U�­���?�`�3���ö�Ä�����Ë���î�‘�™���î�™��� �:�î�?�‘�M�����`���‘���Å���?�™�����k�^�^�?�¥�¥������
to fostering social support and change to promote a more inclusive and 
connected society.
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ELISA KOCH - Chair of Information Governance Committee

�/�U�?�™�î���?�™���î���'�î�¥�î���î�`�������`�î�U�Ë�¥�?���™���U���î�����‘���Å�?�¥�:���������Ë���î�‘�™���k�2�����Ê�Ž���‘�?���`�������?�`���¥�:�����À�¬��
�î�`�������­�™�¥�‘�î�U�?�î���î���‘�k�™�™���ö�`�î�`�����H���G�q� �H�H���¥�����:�`�k�U�k�3�Ë�H���î�`�����™�Ž�k�‘�¥�™�M���¬�:�����:�î�™���:���U����
�Ž�k�™�?�¥�?�k�`�™���î�¥��� �?�¥�?�3�‘�k�­�Ž�H�����Ä�k�`���¡�‘�k���­���¥�™�H���£�­�î�`�¥�?�­�^�H���g�?�`�R�����T�`�H���î�`�����?�™�����­�‘�‘���`�¥�U�Ë��
�¥�:�����O���î�����k�2���'�î�¥�î���î�`�������`�î�U�Ë�¥�?���™���î�¥���¥�:�������G�g�M�������Ž���k�Ž�U���`�ö�‘�™�¥���U���î�����‘�H���/�U�?�™�î��
focuses on building high-performing teams. She holds undergraduate 
degrees in Finance and Accounting from NYU and an MBA from both 
Columbia University and London Business School. Additionally, she serves 
�k�`���¥�:���������Ä�?�™�k�‘�Ë�����k�î�‘�����2�k�‘���¥�:�����T�`�™�¥�?�¥�­�¥�����k�2�����`�î�U�Ë�¥�?�����¡�‘�k�2���™�™�?�k�`�î�U�™�M

LIZELLE HUGHES Board Deputy Chair (from 31 October 2024)

�Ø�?�¥�:���k�Ä���‘���������Ë���î�‘�™���?�`���¥�:�����¥�����:�`�k�U�k�3�Ë���™�����¥�k�‘�H���g�?�Õ���U�U�����?�™���¥�:�����'�?�‘�����¥�k�‘���k�2��
Channels at Mimecast Australia & New Zealand, focusing on cybersecurity 
and business partnerships. Her career includes roles at Microsoft, Amazon 
Web Services, and NetApp, where she has fostered strategic partnerships 
and advised on growth strategies. Lizelle was recognised by ARN Australia 
�Ø�k�^���`���?�`���T� �¹���?�`�������������î�`�����������	�M���¬�:�����?�™���Ž�î�™�™�?�k�`�î�¥�����î���k�­�¥���U���î�����‘�™�:�?�Ž�H��
mentoring, inclusion, and advocating for equity, especially for refugees in 
Australia.

REBECCA REED

Rebecca has had an extensive 20 year career as an allied health clinician, 
leading performance improvement across the care continuum. Rebecca 
�?�™���Ž�î�™�™�?�k�`�î�¥�����î���k�­�¥���?�`�÷�­���`���?�`�3���Å�:�k�U�����™�Ë�™�¥���^���•�­�î�U�?�¥�Ë���î�`�������`�O�k�Ë�™���Å�k�‘�R�?�`�3��
alongside individuals and teams to coach them through the art and science 
of improvement to deliver successful results and spread changes across 
complex systems. Rebecca holds a double undergraduate degree in Public 
Health and Occupational Therapy as well as a Master’s in Health Service 
�q�î�`�î�3���^���`�¥�M���¤�����������î���?�™�����­�‘�‘���`�¥�U�Ë���¥�:�����'�?�‘�����¥�k�‘���k�2���£�­�î�U�?�¥�Ë���î�`�����T�^�Ž�‘�k�Ä���^���`�¥��
at Royal Melbourne Hospital.

REBECCA POWER - CEO

With over 25 years of clinical and executive leadership experience in 
delivering health and community services, Rebecca brings a wealth of 
expertise to her role. Her strong focus on strategic planning, systemic 
thinking, and operational management has resulted in the delivery of 
high-quality services, the development of new care models, and the 
implementation of policy and system-wide improvements. Rebecca is 
committed to person and family centred services, championing diversity 
and belonging and dedicated to building an inclusive organisation that 
supports everyone to thrive.

OMAR AL KASSAB

Omar is a management consultant with expertise in helping boards and 
executive teams address complex issues related to strategy, growth, and 
organisational transformation. Originally from Syria, Omar migrated to 
���­�™�¥�‘�î�U�?�î���?�`�������������î�`�����?�™���������?���î�¥�������¥�k���2�k�™�¥���‘�?�`�3���?�`���U�­�™�?�Ä�?�¥�Ë���?�`���×�?���¥�k�‘�?�î���2�k�‘��
�`���Å���k�^���‘�™���î�`�����‘���2�­�3�����™�M���O�����:�k�U���™���î�����î���:���U�k�‘���k�2�����­�™�?�`���™�™���?�`���ö�`�î�`�������î�`����
�î�����k�­�`�¥�?�`�3���2�‘�k�^���¤�q�T�¹���À�`�?�Ä���‘�™�?�¥�Ë���î�`�������­�‘�‘���`�¥�U�Ë���Å�k�‘�R�™���î�™���î���¬���`�?�k�‘��� �k�`�™�­�U�¥�î�`�¥��
�î�¥�����î�‘�?�`�3�î���¡�î�‘�¥�`���‘�™�H���Å�?�¥�:���Ž�‘�?�k�‘�����Ê�Ž���‘�?���`�������î�¥���'���U�k�?�¥�¥�������­�™�¥�‘�î�U�?�î���î�`�����¤�?�3�:�¥��
Lane Consulting.
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Spectrum delivered another year of strong 
�ö�`�î�`���?�î�U���Ž���‘�2�k�‘�^�î�`�����H���‘�����k�‘���?�`�3���î���`���¥���™�­�‘�Ž�U�­�™��
of $1.5 million.  
 
�¹�:�?�™���‘���™�­�U�¥���‘���÷�����¥�™���k�­�‘�����?�™���?�Ž�U�?�`�������ö�`�î�`���?�î�U��
management, effective leadership, and 
commitment to delivering high-quality, 
culturally responsive services.

The surplus was driven by a mix of strategic 
and operational factors, including:

�F���H�‘�k�Å�¥�:���?�`���2�����`�2�k�‘�`�™���‘�Ä�?�������?�`���k�^���H���Ž�î�‘�¥�?���­�U�î�‘�U�Ë��
in migration support and home care packages

�F���T�`�¥���‘���™�¥���?�`���k�^�����2�‘�k�^���:�?�3�:�`�Ë�?���U�������î�™�:��
investments

• Revenue recognition for services delivered in 
prior years

The result highlights the strong performance 
of our Aged Care and Settlement teams 
�î�`�����‘���?�`�2�k�‘�����™���¬�Ž�����¥�‘�­�^�k�™���™�k�­�`�����ö�`�î�`���?�î�U��
governance.

�T�^�Ž�k�‘�¥�î�`�¥�U�Ë�H���¥�:�?�™���k�­�¥���k�^�����Å�î�™���î���:�?���Ä�������Å�:�?�U����
providing more hours of service to our clients 
than in 2023–24 — demonstrating our ability 
 to scale operations without compromising 
�™���‘�Ä�?�������•�­�î�U�?�¥�Ë���k�‘���ö�`�î�`���?�î�U�����?�™���?�Ž�U�?�`���M 

Building strength and sustainability

�¬�Ž�����¥�‘�­�^�k�™���`���¥���î�™�™���¥�™���3�‘���Å���¥�k���w���M�����^�?�U�U�?�k�`��
— a 25% increase on the previous year. 
This strengthened position enhances our 
long-term sustainability and provides a solid 
foundation for investment in service innovation, 
infrastructure, and workforce capability.

Our continued focus on expanding fee-for-
service income is balancing government 
funding, helping us build resilience in a 
changing funding environment. Strong 
�k�Ž���‘�î�¥�?�k�`�î�U�����î�™�:���÷�k�Å���2�­�‘�¥�:���‘�����k�`�ö�‘�^�™���¥�:�����Ä�î�U�­����
and sustainability of our services. 

Preparing for the future

�~�­�‘���™�¥�‘�k�`�3���ö�`�î�`���?�î�U���2�k�­�`���î�¥�?�k�`�™���3�?�Ä�����­�™���¥�:����
�÷���Ê�?���?�U�?�¥�Ë���¥�k���î���î�Ž�¥�H���?�`�`�k�Ä�î�¥���H���î�`�������k�`�¥�?�`�­����
meeting the evolving needs of both migration 
and aged care service.

�H�­�?�����������Ë���k�­�‘���Ž�­�‘�Ž�k�™���H���Å�������k�`�¥�?�`�­�����¥�k���?�`�Ä���™�¥��
in services that create lasting impact for the 
communities we serve.  
 
�~�­�‘���ö�`�î�`���?�î�U���™�¥�‘���`�3�¥�:�����`�î���U���™���­�™���¥�k���‘���™�Ž�k�`�����¥�k��
���^���‘�3�?�`�3���`�������™���Å�?�¥�:�����k�`�ö�����`�������î�`�������­�?�U�����î��
more inclusive and resilient future.
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�¹�:�����¬�¥�î�¥���^���`�¥���k�2���¡�‘�k�ö�¥���k�‘���g�k�™�™���î�`�����~�¥�:���‘��� �k�^�Ž�‘���:���`�™�?�Ä�����T�`���k�^�����?�™���î�`��
���Ê�¥�‘�î���¥���k�2���¥�:�����2�­�U�U���î�­���?�¥�������ö�`�î�`���?�î�U���™�¥�î�¥���^���`�¥�™���Å�:�?���:���î�‘�����î�Ä�î�?�U�î���U�����2�‘�k�^��

cfo@spectrumvic.org.au

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME 
FOR THE YEAR ENDED 30 JUNE 2025

Spectrum Migrant Resource Centre Ltd 
ABN ���	�����	�����	���������	��

2025
$

2024
$

Restated

Revenue 19,181,710 18,942,831

�/�^�Ž�U�k�Ë�����������`���ö�¥�™�����Ê�Ž���`�™�� (14,849,063) (14,404,575)

�'���Ž�‘�����?�î�¥�?�k�`���î�`�����î�^�k�‘�¥�?�™�î�¥�?�k�`�����Ê�Ž���`�™�� (492,853) (384,301)

�¡�‘�k�3�‘�î�^�����Ê�Ž���`�™���™ (670,505) (482,815)

�������k�­�`�¥�?�`�3�����Ê�Ž���`�™���™ (37,254) (35,012)

� �U���î�`�?�`�3�����Ê�Ž���`�™���™ (50,866) (39,086)

�~�2�ö���������Ê�Ž���`�™���™ (237,998) (166,934)

Subscriptions and membership costs (17,175) (24,542)

Rental outgoings (18,245) (291,736)

�¤���Ž�î�?�‘�™���î�`�����^�î�?�`�¥���`�î�`���������Ê�Ž���`�™���™ (36,589) (20,174)

Legal fees (55,405) (15,844)

� �î�¥���‘�?�`�3�����Ê�Ž���`�™���™ (146,481) (123,571)

�q�k�¥�k�‘���Ä���:�?���U�������Ê�Ž���`�™���™ (192,577) (125,519)

�T�¹�����Ê�Ž���`�™���™ (525,773) (551,086)

Consultancy fees (284,716) (231,199)

�T�`�™�­�‘�î�`���������Ê�Ž���`�™���™ (38,677) (38,992)

Finance costs (22,277) (11,115)

Client cost recoveries  - (634)

�¬�­�‘�Ž�U�­�™�S�Z�����ö���?�¥�[���2�k�‘���¥�:�����Ë���î�‘ 1,505,256 1,995,696

Other comprehensive income for the year - -

Total comprehensive income for the year 1,505,256 1,995,696
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STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2025

Spectrum Migrant Resource Centre Ltd  
ABN ���	�����	�����	���������	��

�¹�:�?�™���¬�¥�î�¥���^���`�¥���k�2���G�?�`�î�`���?�î�U���¡�k�™�?�¥�?�k�`���?�™���î�`�����Ê�¥�‘�î���¥���k�2���¥�:�����2�­�U�U���î�­���?�¥�������ö�`�î�`���?�î�U��
statements which are available from cfo@spectrumvic.org.au

2025
$

2024
$

Restated

ASSETS

CURRENT ASSETS

Cash and cash equivalents 10,828,360 9,053,772

Trade and other receivables 1,199,866 1,219,124

Financial assets 1,722,695 1,647,613

Other assets 328,074 271,936

TOTAL CURRENT ASSETS 14,078,995 12,192,445

NON-CURRENT ASSETS

Property, plant and equipment 240,263 327,589

Right-of-use assets 968,803 231,350

TOTAL NON-CURRENT ASSETS 1,209,066 558,939

TOTAL ASSETS 15,288,061 12,751,384

LIABILITIES

CURRENT LIABILITIES

Lease liabilities 401,834 243,013

Trade and other payables 1,435,969 908,304

�/�^�Ž�U�k�Ë�����������`���ö�¥�™ 1,495,718 1,457,669

Contract liabilities 3,768,001 4,033,714

TOTAL CURRENT LIABILITIES 7,101,522 6,642,700

NON-CURRENT LIABILITIES

Lease liabilities 581,607 -

�/�^�Ž�U�k�Ë�����������`���ö�¥�™ 42,259 51,267

TOTAL NON-CURRENT LIABILITIES 623,866 51,267

TOTAL LIABILITIES 7,725,388 6,693,967

NET ASSETS 7,562,673 6,057,417

EQUITY

Reserves  175,000 175,000

Retained earnings 7,387,673 5,882,417

TOTAL EQUITY 7,562,673 6,057,417
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STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 2025

Spectrum Migrant Resource Centre Ltd  
ABN ���	�����	�����	���������	��

�¹�:�?�™���¬�¥�î�¥���^���`�¥���k�2��� �î�™�:���G�U�k�Å�™���?�™���î�`�����Ê�¥�‘�î���¥���k�2���¥�:�����2�­�U�U���î�­���?�¥�������ö�`�î�`���?�î�U��
statements which are available from cfo@spectrumvic.org.au

2025
$

2024
$

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts from fee for service, government grants and other income 22,409,257 23,286,025

Payments to clients, suppliers and employees (20,355,127) (20,008,824)

Interest received 220,369 317,374

Interest paid (22,277) (11,115)

Net cash provided by/(used in) operating activities 2,252,222 3,583,460

CASH FLOWS FROM INVESTING ACTIVITIES 

Payments for plant and equipment (23,327) (31,904)

Proceeds from sale of plant and equipment 2,743 19,306

Placement of term deposits (75,082) (1,647,613)

Net cash provided by/(used in) investing activities (95,666) (1,660,211)

CASH FLOWS FROM FINANCING ACTIVITIES 

Lease payments (381,968) (220,029)

�s���¥�����î�™�:���Ž�‘�k�Ä�?�����������Ë�S�Z�­�™�������?�`�[���ö�`�î�`���?�`�3���î���¥�?�Ä�?�¥�?���™��(381,968) (220,029)

Net increase/(decrease) in cash and cash equivalents held 1,774,588 1,703,220

Cash and cash equivalents at beginning of year 9,053,772 7,350,552

� �î�™�:���î�`�������î�™�:�����•�­�?�Ä�î�U���`�¥�™���î�¥�����`�����k�2���ö�`�î�`���?�î�U���Ë���î�‘�� 10,828,360 9,053,772
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Spectrum is proud to partner with our valued supporters. With your support, 
we are helping people from culturally and linguistically diverse backgrounds to 
feel at home in Australia – and building a more inclusive Australia for everyone.
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FEDERAL GOVERNMENT 

�'���Ž�î�‘�¥�^���`�¥���k�2���O���î�U�¥�:���î�`�������3������� �î�‘��

�'���Ž�î�‘�¥�^���`�¥���k�2���O�k�^�������2�2�î�?�‘�™

�'���Ž�î�‘�¥�^���`�¥���k�2���¬�k���?�î�U���¬���‘�Ä�?�����™

VICTORIAN GOVERNMENT

�'���Ž�î�‘�¥�^���`�¥���k�2���/���­���î�¥�?�k�`

�'���Ž�î�‘�¥�^���`�¥���k�2���/�^�Ž�U�k�Ë�^���`�¥���î�`�����Ø�k�‘�R�Ž�U�î������
Relations

�'���Ž�î�‘�¥�^���`�¥���k�2���G�î�^�?�U�?���™�H���G�î�?�‘�`���™�™���î�`�����O�k�­�™�?�`�3

�'���Ž�î�‘�¥�^���`�¥���k�2���c�k���™�H���¬�R�?�U�U�™�H���T�`���­�™�¥�‘�Ë���î�`�����¤���3�?�k�`�™

�'���Ž�î�‘�¥�^���`�¥���k�2���c�­�™�¥�?�������î�`����� �k�^�^�­�`�?�¥�Ë���¬�î�2���¥�Ë

�'���Ž�î�‘�¥�^���`�¥���k�2���¡�‘���^�?���‘���î�`����� �î���?�`���¥

�×�?���¥�k�‘�?�î���¡�k�U�?����

LOCAL GOVERNMENT

Banyule City Council 

Brimbank City Council

City of Whittlesea

�'�î�‘�����?�`��� �?�¥�Ë��� �k�­�`���?�U��

Hume City Council 

Melton City Council

Merri-bek City Council

Wyndham City Council

CORPORATE

Bunnings Warehouse Epping

Nestlé 

Northern Health 

�s�k�­�™���H�‘�k�­�Ž

Royal Melbourne Hospital 

EDUCATION

Cana Catholic Primary School

� �:�‘�?�™�¥��� �:�­�‘���:���H�‘�î�^�^�î�‘���¬���:�k�k�U

Collingwood English Language School (CELS) 
Broadmeadows

�e�î�`�3�î�`���T�`�™�¥�?�¥�­�¥����

Meadow Heights Education Centre

Melbourne Polytechnic

�×���¬�¬��� �k�U�U���3�����k�2���×�k���î�¥�?�k�`�î�U���/���­���î�¥�?�k�`

�×�T� �¬�/�H���s���Å���G�­�¥�­�‘���™

�×�?���¥�k�‘�?�î���À�`�?�Ä���‘�™�?�¥�Ë

Western English Language School

INDIVIDUALS

Christopher Stenton

�'�‘���¬�î�`�¥�k�™�:���e�­�^�î�‘

Peter Barry

Ewa Hanzcuk

�¤�­���‘�î���e�:�î���R�î

�H�‘�î�������¬�î�¥�^�Ë

� �­�����×�k���¹�:�?���¹�:�­

�'�‘���'�î�‘�?�O�î���×�î�`���î��

Thank you also to everyone who has 
shared their story for this Annual Report. 
�Þ�k�­�‘�����Ê�Ž���‘�?���`�����™���î�����������Ž�¥�:���î�`�����^���î�`�?�`�3��
to our organisation’s mission.
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COMMUNITY 

���'�/� 

���¤�'�~� �O

Adult Migrant English Program (AMEP)

Aged Care Quality and Safety Commission

AMES Australia

Annecto

Arabic Welfare

Asylum Seeker Resource Centre

Australian Multicultural Community Services 
(AMCS)

���­�™�¥�‘�î�U�?�î�`���×�?���¥�`�î�^���™�����Ø�k�^���`�k�™�����™�™�k���?�î�¥�?�k�`

Azlan Lawyers

���î�`�R�™�?�î���H�î�‘�����`�™��� �k�^�^�­�`�?�¥�Ë���¬���‘�Ä�?�����™

Baptcare

Benetas

Better Living Home Care

Beytol Abbas

Bolton Clarke

Bright Care

Brotherhood of St Laurence

Care Connect

Care with Quality
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Centre for Multicultural Youth (CMY)

Chinese Community Social Services
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cohealth

Concern Australia

Coolaroo South Primary School

Creeds Farm Living and Learning Centre 
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Elder Rights Advocacy

Emmanuel College
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Foundation House

Fronditha Care
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HammondCare

Helping Hands Mission

Home Caring Pty Ltd

Home Made
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Lalor Secondary College 
Launch Housing 

Learn Local
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Libyan Women’s Association
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Live Well Home and Community Services

Macedonian Community Welfare Association

Many Coloured Sky

Mecwacare

Mercy Health Care

Mackillop Family Services
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COMMUNITY cont’d

Merri Health

MiCare
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Migrant Resource Centre North West Region

North Western Melbourne Primary Health 
Network

Northern Community Legal Centre

�~�q���¤�����Z�~�2�ö�������k�2���q�?�3�‘�î�¥�?�k�`�����3���`�¥���¤���3�?�™�¥�‘�î�¥�?�k�`��
Authority)

Omni-Care

Operation Stitches
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Parkglen Home Care Services

Primary Connect

Pronia

Ready Set

Reclink Australia

Refugee Council of Australia

Royal Freemasons

S & A Migration
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Salvation Army

Salvos PAL

Settlement Council of Australia
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Sunbury Community Health Centre Ltd
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Specsavers
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Thrive Refugee Enterprise

Trilogy Care

Uniting Age Well
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Unison

UNHCR
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Welcome West Wagon

WEstjustice

Western Emergency Relief Network

Whittlesea Community Connections

Wintringham 

Women’s Health in the North

Women’s Housing

Workforce Australia

Wyndham Community and Education Centre

YouthNow

Our services 

Migration
• Community Support 

Program
• Private Migration 

Service
• Migration Support

Settlement
• Humanitarian 

Settlement Program
• Specialised and 

Intensive Services
• Generalist Settlement 

Support
• Talk Time
• Orientation in the North
• Money Minded

Employment
• Working in a New 

Culture
• VACAP Employment 

Brokers program
• Skills First Reconnect
• Jobs, Education & 

Training

Families
• Family and Relationship 

Services
• Parenting in a New 

Culture
• Dads and Kids Sports 

Squad 
 

Youth
• Youth Transition Support 
• Aquatic Program
• Skills First Reconnect
• Jobs, Education & 

Training
• Pathways to Resilience 

Aged Care
• Care Finder 
• Commonwealth Home 

Support Program
• Home Care Packages
• Social Support Groups 
• Multicultural Home 

Support Services

Carers
• Support for Carers 

Program

Disability

Communities
• Community Engagement
• Northern Federation of 

Ethnic Senior Citizens 
Clubs

• Connect in Nature
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